RS R FOR RESEARCH USE ONLY
Flowchart of Assay Service Procedure

Assay Service Department,
FIRS Laboratories, RSR Ltd.

Actions by Hospital/ Institute

Contact FIRS by email, phone or FAX.

>

Start

Fill in sample(s) information on Request
Form on RSR website.

Send sample(s) with Request Form to
Day 1 |Assay Service Dept at FIRS.

Sample(s) should arrive on a weekday I:> Delivery of sample(s) confirmed by
Day 2 |(Monday - Friday). email.
<

Sample(s) to be stored at -20 °C or
below until the test.

Week 1 -4 |Sample(s) assayed.
Assay Result(s) received. Assay Result(s) issued by post.
Invoice received. Invoice issued by post.

U
Payment within 30 days of invoice I:>
receipt.

Payment received by RSR.

Completion

This assay service is intended for research use only. Result obtained to be used by professional persons only. The data quoted is for guidance only.
Address samples to:

Assay Service Department, FIRS Laboratories, RSR Ltd Tel: +44 (0) 29 2076 5550

Parc Ty Glas, Llanishen, Cardiff, CF14 5DU United Kingdom E-mail: firs-assay@rsrltd.eclipse.co.uk
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